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Restore Disabled & Locked iPad

**Please note there still may be an opportunity to enter a passcode at 
least one more time before the iPad is completely disabled. Try 
waiting several minutes and even up to 30 minutes to be prompted for 
the passcode. 

** An iPad, USB cable, computer with iTunes, and a Wi-Fi network 
are required for restoring. Students can also receive assistance with 
this process at the daily before school HMS iPad support program 
from 8:15 - 9:00 a.m. in the Highcrest library.

1. Turn off the iPad by holding down the power button and then sliding 
the bar to shutdown. 

2. Open iTunes on a computer.

3. Plug the iPad USB cable into the iPad - BUT DO NOT plug the cable 
into the computer yet.

4. Hold the iPad home button down AND continue to hold it down 
THEN plug the USB cable into the computer. 

5. Release the home button when the iPad shows a picture of the USB 
cable and the iTunes icon.

6. Select OK when prompted... iTunes has 
detected an iPad in recovery mode. You 
must restore this iPad before it can be 
used with iTunes...

7. Select Restore iPad when 
prompted with the iPad Recovery 
Mode message (You might have 
to select the iPad from the iTunes 
tab in the toolbar).
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8. Select Restore and Update when 
prompted... Are you sure you want to 
restore the iPad to its factory settings....
(You may be prompted to update your 
iPad software or your version of iTunes, if 
so update).

9. Select OK when prompted.... The settings 
for your iPad have been restored. Please 
leave your iPad connected. It will appear 
in iTunes window after it restarts.

10. When the iPad restarts and you see the 
Welcome to Your New iPad message, 
disconnect the iPad from the computer. 

Then complete the setup and restore 
directly on the iPad with the directions 
below.

1. Slide the bar to setup at the hello screen
2. Select English for language
3. Select United States for country or region
4. Select your HOME Wi-Fi network for Choose a Wi-Fi network.
5. Enable location services
6. Select restore from iCloud Backup (if an iCloud backup was never done- you will need to restore 

as a new device).
7. Enter the user Apple ID and password
8. Agree to the Terms and Conditions
9. Select the latest iPad backup to restore
10.Enter your Apple ID password again and select Next
11.When the restore is complete slide the bar to setup at the hello screen
12. Enter the iTunes password
13. Once the iPad is back on the apps and their data will start downloading and restoring
14. **Notify the homeroom teacher that the iPad was restored. 
15. **Make sure backup to iCloud is enabled on the iPad- Settings, iCloud, Storage and Backup, 

then switch iCloud Backup to on.

Restore Disabled & Locked iPad

Directions for restoring on the iPad


